
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Solution Overview 

Contact Details 
Should you have any enquiries regarding this document, please contact: 

 
Dalene Deale 
Executive Head 
Secure Citizen 
 
Email:  dalened@securecitizen.co.za  
Mobile: +27 (0) 72 159 3910 

 

In partnership with 
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We enable businesses and individuals 

   to seamlessly & securely transact with one another  

in an environment free of online fraud 

How do we do this? 

Our platform connects businesses and individuals 

< 

The status quo 

Fraud Business Individual 

Our brand promise 

Individual Business 

We leave #NoPlaceForFraud, delivered in a digitally delightful way 

 

  

 Secure Citizen for Business 
 

• Remote or physical enrolment & 
verification 

• KYC solutions  

• NPO offerings (donor distributions to 
consumers) 

• Consumer’s biometrics are stored within a 
federated database 

• Seamless integration into existing 
business backends using APIs 

Our two solutions 

Secure Citizen for Individuals 
 

• Own your identity: Manage who can 
access & use your data 

• Check your details on DHA 

• Apply for credit quickly and easily with 
Secure Citizen empowered Businesses 

• Use your biometrics instead of complex 
passwords  

• Easy access to services  

• Registration is frictionless and FREE 

Intro 
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South African digital landscape 2021 

We’re more online 
than ever before 

38.19m Internet users 

increased by 4.7% 

 
25m Social media users 

increased by 14% 

 

Account impersonations 

increased by 
337% 

 
Bank initiated investigations 

increased by 140% 

 
Victims of identity theft 

increased by 63% 

~ 

= Impersonation fraud is 
everyone’s problem 

Impersonations growing 

70 times faster than 
users 

Investigations growing 

30 times faster than users 
Identity theft is growing 

13 times faster than 
users 

Source: https://datareportal.com/reports/digital-2020-south-Africa & SAFPS 

Our technology: How we close the gap 

Businesses & Individuals engage in real time via a multi- tenanted orchestration layer 
that uses multi-modal biometrics to verify that the Individual is who they claim to be 

Why it’s more relevant than ever 

But stats show that 
fraudsters are winning 

= 
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Combating fraud 
with innovation 

Protecting        
Business 

Empowering 
individuals 

We work with businesses in 
building a secure and trusted 

platform that safeguards 
Africa against digital fraud 

We enable and support 
individuals in their quest to 
maintain full control of their 

digital identities 

We enable and support 
individuals in their quest to 
maintain full control of their 

digital identities 

Connected by common goals 

50% 50% 
OneVault Africa 

 

• The trusted, proven authority 
on Intelligent Authentication 
and Fraud Detection 

• A market leader in the 
provision of biometrics in SA 
and the rest of Africa 

 

Southern African Fraud 
Prevention Services 
 
• Custodian of Fraud Prevention  

• Not-for-profit  

• Strong Governance & data 
management 

• Trusted Advisor 

 

We solve South Africa’s  

           growing fraud problems,  
           with a solution that works today. 
 

Our team is a partnership 


